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Better practice pre-employment questions for recruitment  

Employees of the Australian Public Service occupy a position of trust. They are entrusted by the Government and the community to undertake important work on their behalf. With this trust comes a high level of responsibility which should be matched by the highest standards of ethical behaviour from each APS employee.  

The following questions are being asked to assist us to assess your ability to act in accordance with and uphold the APS Employment Principles, Values and Code of Conduct, and more broadly, your suitability for employment in the role to which you are applying and in the agency, and your suitability to be an Australian Public Servant.  

The information you provide to the questions will be used and managed in accordance with the Privacy Act 1988. 
 
Answering yes to one of the below questions will not automatically exclude you from progressing to later stages of this recruitment process - your application will be assessed on its individual merits. However, if you do answer yes, we may reach out to you to collect further information for the purpose of informing whether additional checks are required. 
 
Please Note: You are required to answer the following questions truthfully. If any information provided is found to be false, misleading or incomplete your application may be rejected, any offer of employment withdrawn, and if already engaged, your employment may be terminated under the Public Service Act 1999. 

Dismissal and termination 
1. At any time in the past 5 years, have you been dismissed from any employment or had your employment terminated for any reason (excluding a redundancy or transfer of business)? 
a. Yes
b. No
  
Disciplinary action, proceedings, investigations, or other processes relating to behaviour or conduct 
2. At any time in the past 5 years, have you been found to have breached or not complied with the standards of conduct or behaviour expected of employees in connection to work, such as any code of conduct, rules, policies or standards regarding behaviour or conduct in connection with work? 
a. Yes
b. No
3. At any time in the past 5 years, have you been found to have engaged in corrupt conduct?
a. Yes
b. No
4. At any time in the past 5 years, have you been the subject of any disciplinary action, proceeding, investigation or other process? 
Disciplinary action, proceeding, investigation or other process includes corrective action taken to address an employee's misconduct, code of conduct breach or other policy violation. Examples include, but are not limited to, an Australian Public Service Code of Conduct breach finding (or substantiated finding from other workplace conduct investigation), termination of employment, reduction in classification, reassignment of duties, reduction in salary, deductions from salary, formal counselling, formal warning or reprimand.  
a. Yes 
b. No 

5. Are you currently subject to an investigation, review, inquiry or other process to determine whether you have engaged in misconduct or failed to comply with any code of conduct, rule, policy or standard regarding appropriate behaviour or conduct in connection with your employment and/or workplace? 
a. Yes 
b. No 

6. Are you currently the subject of an investigation or other process to consider if you have engaged in corrupt conduct?
a. Yes
b. No
c. Unable to say
 
Resignation during or immediately following an investigation or inquiry into your behaviour or conduct 
7. At any time in the past 5 years, have you resigned from your employment during an investigation, review, enquiry or other process, or shortly after becoming aware that an investigation, review or inquiry into your behaviour or conduct in connection with work, including (but not limited to) investigations of suspected fraud and/or corruption. misconduct or failure to comply with any code of conduct, rule, policy or standard regarding appropriate behaviour or conduct in connection with your employment and/or workplace? 
a. Yes 
b. No 

Underperformance processes 
8. At any time in the past 5 years, have you been subject to an underperformance process?  
An underperformance process is defined as any structured process  where an employee is formally advised their performance does not meet required standards and, they are given the opportunity and support to improve their performance within a specified timeframe. This is sometimes referred to as a performance improvement plan or process.
a. Yes 
b. No 

9. Are you currently subject to an underperformance process? 
a. Yes 
b. No 

Benefit-related conduct 
10. In your dealings with the Commonwealth or a State or Territory government body, have you ever engaged, or attempted to engage, in conduct that resulted in you or a third party obtaining, or attempting to obtain, a benefit to which you or the third party were not entitled to?  
For the purposes of this question, your dealings may include speaking with or engaging with a department, agency, official or employee, whether in person, in writing, by telephone or online. 
For example: Have you ever provided false or misleading information to social services and obtained a payment you were not entitled to? Have you ever provided false or misleading information to the Australian Taxation Office, such as, for the purpose of obtaining a tax deduction to which you were not entitled to? Have you ever provided false or misleading information to Medicare, such as, for the purpose of making a claim for services that you did not receive? 
This includes conduct which may not be connected with or related to any former or current employment or workplace, and may include matters which are entirely personal in nature.
This also includes conduct which has not been the subject of any criminal investigation, charges or findings of guilt against you, and conduct you have not been formally found to have engaged in through an investigation, review, inquiry or other process conducted by your current or former employer.
a. Yes 
b. No 
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