peilaL
TRaNCForMATION

uiILDING”
APQ CaPARILITY
ACADEMY
S TEAMWORK
ONE - ¥

o I y A O collagoraTion

DEP comMIgSloNER
PAT HETHERINGTON

SYSTEM LEVEL MINDZET \ ™ A comMon Goal,

THINKING
4 NEVER ENDING

Jousenaiy TeCH will oNLY Take ug <O Fak..,

. QW!"; MORE <T4FF WORKX ¢ paTa + D'(,”*QL? FLEX(BLE
REMOTED( ov FROM = S .‘o. < < L‘TERQCY —/> WORK .g
» a Tasste? e P «~—Ac R og ST> poccieLE!

APS RecloNal © PRAcTIcalTY . THE WORKFORAE
U 3 PUBLIC SERVICE HoBS ° [ et =

T EMPLOYEES! ) ) <ecuRiTY “ lm u«e’ W\LO(((LE C"a(}g

| lic¢ ‘OPPORTUNITY." *i
P . IM WORKING WWWS R
A N‘;\/ - Kim l;lM WITH AN AMAZING -

broup oleasing
qud)» White COWW)W Q- WHAT wilL TvE W;F: - ﬁcng/'V?é'frt;é
( The LaeT covblE of)

REFORM g

(Mutgfe - CTONT SERE ~

YEARS Wave egeN AoMPLEX(T EFFECTIVE THE ACADEMY wilL
‘[OU(’H. LEXIY PLANNING BuILDING A CREQTE EXCITING
REMOVING cAPacily in - SKILS uPLIET
/:/;& cleak BARRIERS OUR LEADERS
(’;’} I COMMUNICATION ~~ . [moeilTY ~_
! ) AN KEY! V- . How Do wE BALANCE > LEADERIHIP

PIGITAL WITH oLR 1S | MPORTANT/
) TACKFORCES AGEING POPOLATION ?
C TeCcH MueT

MC: A& SN Q e\ Acknintcoce
SURGE RESERVE Ao NOT EVERYONE i
m\@M j ST M
CUSTOMERS

CL. HOW (aN LEApERS > WE ENCOURAGE You
USTEN 4o DIFFICLLT to CHAMPION 1€2vEg

- |
™~ "( QUESTIONG? ~
7% / WE ARE TRANSFORMING

BRIGHT 1PEAS we wifL LicTen/ + REVIEWING € LA4CIFICATIONG GRAPHIC RECORDING BY dEbhle

NEED WORK +
QUPPORT ~ WE WONT AlWAY< CAPTURE D on Wurunpsert tanp\ WOOU. com.av

GET iT RIGHT ...




