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New South Wales



NSW at a glance



Headcount



Age Groups in NSW



Diversity in NSW



APS Classifications in NSW



Top 10 APS job families
in NSW



Top 3 largest agencies in NSW



Movements 
between agencies



Committed to Service



Surge in demand



Employee engagement in NSW

73%NSW Employee 
Engagement Index score



Commitment to service in NSW

said they understood 
how their role 
contributes to achieving 
an outcome for the 
Australian public

92%
said they believed 
strongly in the 
purpose and 
objectives of the APS

85%



Drivers of performance 
for NSW APS employees



Upcoming Initiatives



Embedding change

More than

2,000
APS employees surged 

to Services Australia

More than

8,900
APS employees were 
deployed within their 
own agencies to work 

on priority tasks



Investing in our skills



Thank you
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